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The Significance of §
Effective Communication
in Times of COVID-19

Impact Story No. 1

Access to information is a basic humanright. In times of

crisis, timely and accurate information plays animportant Currently,
role in controlling a situation. During the Corona Kosovoleads
pandemic, it helped to save lives. inthe Western

Balkansin terms
of vaccination
rates
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AQH considered social media as one of the

key channels to learn and understand people’s
concerns and fears around COVID-19 as well
astotransfer messagesto the largest audience
possible. Observing the evolution of discussion
around COVID-19in social media helped the
AQH Project to adjust messages and address
information gaps. In turn, up to 1 million people
were reached through AQH and stakeholders’
social media posts.
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Zdravo! Ja sam Dafina Zeqiri.

“Strategic messaging design, a well-
planned course of action, and of course,
determination and perseverance were

all the ingredients that contributed to

our success. We specifically tried to
engage people that were influencers

in their respective fields with strong
communication skills, whether they were
public health experts or singers. It was
important that the population would listen
to and trust these messengers.”

- said Zana Aqifi, Senior Communication
Officer for the AQH Project in Kosovo.




What made the communication materials you

have jointly created with

According to Faik Hoti, Director of
Communication Department at Ministry of
Health, several factors contributed to an
effective communication:

Kujdesi shtépiak pér rastet e dyshimta
ose té konfirmuara me COVID-19

Pér kujdestarét

www. aghproject.org
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TV spotsin particular were used toreach
the Kosovar population with accurate

information and importantly also, to promote
vaccine uptake:

- said Ermal Panduri, Director at RTV
Dukagijini, Kosovo.

Pér njerézit mé t€ moshuar mund té jeté ma
e véshtiré t'j mbajné lidhjet me té tjerét gjaté
periudhés sé #COVID-19,

Té aférmit e tyre duhet t& iené né kontakt té
vazhdueshém me ta pérmes telefonit
thirrieve me video dhe rrieteve socialf;, qgéti
béjné ata t& ndiehen mé mira dhe t& sigurt.
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